
 

Rev/March 2019                          Volunteer Job Description | Page 1  
 

 

 
Telephone Connection  

Volunteer Position Description 
 

Program Recruiting Volunteer: Area IV Agency on Aging (Area IV) 
 
Position Supervised by: Area IV’s Volunteer Coordinator 
 
Minimum Commitment: Please commit to calling a minimum of 20 people.  
 
Contact: Maria Murphy at (406) 457-7376 or email mmurphy@rmdc.net 
 
Program Overview: Area IV Agency on Aging, a program of Rocky Mountain Development 

Council, Inc. (Rocky), is a non-profit that assists seniors and persons with disabilities to make 
choices to preserve their independence and dignity. We manage programs such as Medicare 
Information and Counseling, Information and Assistance, Long-Term Care Ombudsman, and 
the Senior Medicare Patrol. We serve the six county area of Lewis and Clark, Broadwater, 
Jefferson, Meagher, Gallatin, and Park.  
 
Position Overview: Through the efforts of the volunteer in this position, seniors and adults 
with disabilities will be less isolated. Many seniors and individuals with disabilities are self-
isolating right now due to Covid-19. These calls are used to ensure seniors and those with 
disabilities have access to basic necessities and an opportunity for socialization. We provide 
the names, numbers, and prompts. You share conversation, heart, and time. 
 
Key Responsibilities: 

● Work closely and communicate effectively with Area IV’s Volunteer Coordinator. 
● Call individuals, check on their wellbeing, and engage in social conversation.  
● Note and report any significant observations regarding individuals called to the Area IV 

Volunteer Coordinator to trigger the offer of additional services. Reporting guidelines will 
be provided.   

● Maintain confidentiality. 
● Willing to remain in regular contact with interested individuals throughout time of 

volunteer service.  
● Abide by Rocky’s volunteer policies. 

 
Qualifications: 

● Willing to use a personal phone.  
● At ease using the phone to call up individuals who may be feeling isolated.    
● Ability to follow written and oral instructions.  
● Positive attitude and willingness to share that with individuals.    
● Ability to encourage others to practice self-advocacy.   
● Excellent attention to detail.    
● Good listening skills.  



 

Rev/March 2019                          Volunteer Job Description | Page 2  
 

 

● Criminal and Sex Offender background check required. 
● Experience and success establishing healthy boundaries is a plus!  
● Completion of volunteer application process at Rocky. 

 
Benefits:  

● Interesting conversations. 
● Knowledge that you’ve played a part in decreasing isolation, 
● Participate in training opportunities. 
● Potential to develop lasting relationships.  

 
Commitment: Typical commitment is two to three hours once a week. When this time is spent 

is flexible between the hours of 9:00 a.m. to 5:00 p.m. Monday through Saturday.  
 
Location: Personal home.  
 
 
Goal of Position: The goals of these calls are to ensure seniors and those with disabilities 

have access to basic necessities and an opportunity for socialization.  
     
 
 
 
 
 
 

 
__________________________________________                _________________________ 
Signature of Volunteer                                                                Date 
 
 
__________________________________________                _________________________ 
Signature of Volunteer Coordinator                                            Date 
 


