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Happy New Year!
We at the Montana SMP want to wish you a very happy new year! As we begin 2026, let’s refresh our minds on Medicare Fraud overall in this month’s edition of the Montana ‘Care Share newsletter.
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What is Medicare Fraud?
Medicare fraud happens when someone bills
Medicare for claims they know to be false to
obtain payment to which they are not entitled.
Medicare abuse is similar which is where it
directly or indirectly results in unnecessary costs to Medicare. Every single one of those fraud or abuse claims comes across somebody’s MSN (Medicare Summary Notice).

This is where you come in. The first line of
defense is to protect your Medicare card. Only
give your number to trusted providers, and hang up immediately if you get an unsolicited call from someone who asks for your number. If unscrupulous providers do not have the
Medicare number, they cannot bill Medicare. If
you accidentally give it out, call 1-800-MEDICARE right away to report it.

That brings us to the second line of defense,
which is for everyone on Medicare to read their
MSNs diligently. Look for any items, services, or other details that do not look correct. If you see a questionable charge or service, call your
provider or call MT SMP.
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What does Medicare Fraud look like? 
· One of the most common examples of Medicare fraud to watch for is overbilling for services. It is illegal to charge twice for a service or procedure that was only performed once.
· Billing for services that were not provided would be something that should be easy to detect. Look for providers you don’t recognize, dates that are wrong, and services you didn’t get.
· Manipulating billing codes to receive a higher reimbursement is another example. This is where reading the descriptions under “Service Provided” on your MSN will help you determine if something might be wrong.
· Physician kickbacks for referring, recommending, or arranging for the purchase of items paid for by Medicare and billing for unnecessary services are two more types and might be harder for you to detect. But remember, Medicare is fighting fraud too!
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Protect Yourself!
Think of protecting your Medicare card and
reading your MSN’s as locking your front door to keep the burglar from getting inside and stealing from you. If you do your part by stopping criminals at the front door, Medicare will continue to do its part by catching the rest who got away from you. Together we can put a stop to Medicare fraud.

How can your local SMP help?
Your local SMP can help educate and empower Medicare beneficiaries in the fight against health care fraud. Your SMP can help you with your questions, concerns, or complaints about potential fraud and abuse issues. It also can provide information and educational presentations. Always feel free to reach out to your local SMP by calling (800) 551-3191.
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The Senior Medicare Patrol (SMP) is ready to provide you with the information you need to PROTECT yourself from Medicare fraud, errors, and abuse; DETECT potential fraud, errors, and abuse; and REPORT your concerns. SMPs help educate and empower Medicare beneficiaries in the fight against health care fraud. Your SMP can help you with your questions, concerns, or complaints about potential fraud and abuse issues. It also provides information and educational presentations. To reach Montana Senior Medicare Patrol, call 1-800-551-3191 or visit www.smpresource.org.
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